ANNUAL GENERAL MEETING 2009

AGENDA

Start Time: 9:30 a.m.

Date:

Friday March 2% 2009

Officiating Officer: Henry Harper- General Manager, TTAIFA

Call To Order

Welcome & Opening Remarks

National Anthem — sung by Gideon Ovid
Sung Invocation — Gideon Ovid
TTAIFA’s pledge

Standing Orders

(All members are asked to pay attention to the Slisug
hich this meeting would be guidg

Feature Speaker — Mr. Anthony Watkins

VIWTICESRY RUEPIENED (published on www.ttaifa.com — taken as re
Confirmation of the 2008 minutes

Board of Directors’ Report — President Raziah Ahmed
Adoption of the Board of Directors’ Report

Auditor’s Report as at December 31, 2008

Adoption of the Auditor’s report

Election of the Auditor for the 2009 term

Public Speaking Forum

Installation of New Board

Old board vacates office at this time to allow néward to be installeq

Interlude — Gideon Ovid

President 2009-2011 address — Mr. Fabian Carew

Other business

National Vice President JCI West Indies Boa&en. David Knight
Close of proceedings

Orders printed in your booklet,




As a member of the Trinidad & Tobago Association
of Insurance and Financial Advisers

| pledge to place the interest of my clients ankicgenolders
above my own; and ensure that any advice | terben t
will be without bias or regard for my own persoadlzantage

To respect the confidence of any clients and pidspe
and carefully guard any information which becomesvn to me
concerning their personal affairs.

To refrain from making statements of a misleading
or derogatory nature which might cause the public
to lose confidence in any Life Insurance company,
its policies, financial products or its agents
and under no circumstances to rebate or offerliates
any part of a premium.

To be recognized by our customers
as the professional Association of choice
in the Financial Services Sector,
constantly providing irresistibly better opporties
for our members to develop their potential to utiéefst,
that they in turn will impact positively

on the lives of their customers.



. All mobile phones must be switched off.

. (@) A member shall stand when addressing the chair.

(b) Speeches shall be clear and relevant to thecuiefore the
meeting.

3. A member shall address the meeting when called bgdhe

Chairman to do so, after which, he shall immedyeatizke his seat.

. No member shall address the meeting except thrthegChairman.

. A member may not speak twice on the same subjpectpé -

(a) The mover of a motion — who has a right to reply
(b)He rises to object or to explain (with the pernossof the
chair).

6. No speeches shall be made after the question leaispog and carried
or negative.

7. The mover of a procedural motion — (adjournmemtoia the table,
motion to postpone), shall have no right to reply.

8. A member rising on a “point of order” shall state point clearly and
concisely (A point of order must have relevancthestanding
orders).

9. (a) A member shall not “call” another member “tal@r” but may draw
the attention to the chair to a “breach or order”.

10.0nly one amendment, shall be before the meetingatind the same
time.

11When a motion is withdrawn, any amendment to Isfal

12 The Chairman shall have the right to a “castintgt.o

13.f there is an equality of voting on an amendmant] if the Chairman
does not exercise his casting vote the amendméudtis

14 Provision shall be made for protection by the ahaim from
vilification (personal abuse).

15.No member shall impute improper motives againsthaaro

16 After giving a warning the Chairman shall have poteeexpel a
member from the proceedings.

17. Only financial members of the Association shaleliewed to

participate actively in the meeting. This includesing rights.

N -

o1 b~



2008 AGM ATTENDEES

Vilanna Hinds
Marlene Seepaul
Joanne Baptiste
Raziah Ahmed

Guardian Life
Maritime Life
Sagicor

Clico

Salima Mohammed Maritime Life

Denzil Edwards

Camille Phillips

British American

British American

LeesMungroo-Kissoon Guardian Life

Brett Bengochea
Patricia Cadiz
Patricia Ramoutar
Marcus Girdharie

Damian Cuffy

Clico
British American
Clico
Clico

Clico

Sharonviohammed-Ali Tatil

Alicia Birch
Clemas P. Chase
Gale De Shong
Sherma Henry
Mayanti Beharry
Andrew Bates
Paul Massiah
David Dillon
Joan Ali

Kirton Daniel

Marva Sandy

Eartha Mohammed

Algico

British American
Clico
Clico
Maritime Life
Clico
Clico
Clico
Clico
Clico
Algico
Tatil

David Rampersad Guardian Life

Nina Attong British American
Keith Guevara British American
Wayne Lezama Clico

Gerald Cruickshank British American
Pepsie James British American
Maxim Marquez Maritime Life

Maura Whiteman Guardian Life

Cyril Murray British American
Wayne Griffith Clico

Roodal Harrilal Clico

Ann Foster Maritime Life
Carlos Quashie Algico

Chevonne Mc Intosh Algico

Shastri Persad Hadaway & Co.
Rondell Romany Hadaway & Co.
Leiselle Maraj Newsday

British American
Clico

Ann Marie Lee Quai Guardian Life

Giselle Gonzales
Fabian Carew

Darren Dickson Guardian Life
Torrance Mohammed Maritime Life

Roy Ragbir Mega Insurance
PaulineMc Kenna-SebrdGuardian Life
Joel Martinez Sagicor

Cecil Frederick Algico



MINUTES OF THE TRINIDAD & TOBAGO ASSOCIATION OF INS URANCE &
FINANCIAL ADVISERS ANNUAL GENERAL MEETING
FRIDAY APRIL 11 ™ 2008

MEETING BEGAN AT 9:30 A.M.

X Kapok hotel, Cotton Hill, Port of Spain
OFFICIATING OFFICER: Henry Harper — General Manager — TTAIFA

At this point in the meeting Senator the Honourd&iano Brown — Junior Minister of
Finance entered the meeting.

Mr. Harper welcomed the minister to the meeting emtinued by acknowledging
President Raziah Ahmed — President of TTAIFA andnivers of the head table, he also
extended this greeting to all Chapter Presidertgay@® members, CARAIFA executive
members and to all other members present.

INVOCATION

David Dillon did the invocation after which SenadMariano Brown was introduced to the
audience. The Senator was summoned to anothertamponeeting with the Prime

Minister hence the reason he was on so early ipribgramm SRV EE N =ik

speech is included as a part of the minutes for yperusall

The Senator thanked Mr. Harper for the introductiod also President Ahmed for
extending an invitation to him to speak at the AGNE also intimated that he saw many
familiar faces in the audience from as far backiaschool days in St. Mary’s college and
also from the accounting field.

A little insight was given into where we were andere we were going as a nation relative
to the financial sector. He wished TTAIFA a susfesAGM and suggested that
members keep their eyes peeled to the financiatdut

Senator Brown also alluded to the fact that thegaowment was working towards
strengthening the regulatory body for the entinaficial sector and urged TTAIFA to
make inputs wherever and whenever necessary ichédreges that would be coming onto
the national financial landscape.

At this time he ended his delivery and thanked THAfor the invitation. A token of
appreciation was then presented to him by AlicieiBi Secretary/Treasurer of TTAIFA.

The Officiating Officer then called the official gaf the meeting to order and directed
members’ attention to the Standing Orders and affiezd to pay particular attention to
the note on the agenda that asked for mobile phiones switched off.



CONFIRMATION OF THE 2007 AGM MINUTES

A motion was tabled to confirm the minutes of théM 2007.

Motion moved by: Cyril Murray - British American
Seconded by: Marcus Girdharie -  Clico

Motion was carried by all.

COMMENTS ON THE BOARD OF DIRECTORS’ REPORT — presented b

The President was given a lusty round of applatise she read her report..
No questions were forthcoming from the floor therefthis was closed.

Mr. Harper — the Officiating Officer, thanked Pdmnt Ahmed for an excellent report and
then asked for the adoption of same.

Motion to have the Board of Directors’ report adapt

Motion Moved by: David Dillon - Clico
Seconded by: Maxim Marquez -  Maritime
Motion carried by all.

AUDITOR’S REPORT ON THE FINANCIAL YEAR — January - December 200
The audited report was read by Sashtri Persadeadulditing firm — Hadaway & Co.

No questions were forthcoming from the floor and theeting proceeded to a motion for
the adoption of the audited financial statementgtfe 2007 financial year.

Motion moved by: Damian Cuffy - Clico
Seconded by: Wayne Griffith - Clico
Motion carried by all

INSTALLATION OF THE 2008-2009 BOARD OF DIRECTORS

The 2007-2008 members of the board were askedctergheir seats for the new board to
be installed.

It was noted that the President, Immediate Pasid@®et, Vice President &
Secretary/Treasurer did not require installatiothag term of office was two years.
However, the post of Assistant Secretary/Treasuesra for a one year term of office.

Mr. Cecil Frederick suggested to the Officiatindi€dr that he inform the members that
the Assistant Secretary/Treasurer’s term of offiess one year and that it was an elected
position that came through nominations from theptérs. This procedure was adopted
but unfortunately the nominated person — Mr. Cubss was out of the country.



The Chapter Board Presidents and their respectigeds were then asked to stand and
identify themselves. There was a great showinglbfpur chapters.

At this juncture, Mr. Torrance Mohammed — a pasional President of the association
and a stalwart in the organization was recognized.

Mr. Harper reiterated the sentiments of the Pregidéth reference to Tobago as being a
challenge. However, he thanked David Dillon fongiag in for quite a number of years
in an effort to keep the chapter going. He alsmked Kirton Daniel of the Tobago
Chapter for attending the AGM.

Members of the new chapter executives were encedragwork hard towards building
TTAIFA.

AWARDS HIGHLIGHTS

The Awards Chairman — Mr. Fabian Carew did a prigiem on the pertinent aspects of
the 2007 awards. They were:

Theme — “Unlock The Secret” - which was chosekeaping with the vision of
the committee to rebrand TTAIFA and expose it ®whder public. Unlocking of
the secret which was TTAIFA as it were.

Items that would be a part of the function werelviag of mysteries, puzzles,
trivia and team building aspects

Masks for all guests at the entrance

Costume ball therefore costumes would be encouraged

Party favours

Photo area for attendees and shots to be giveribn e

Venue — Trinidad Hilton

Cost — TTD450.

Live Bank — Second Imij

OTHER BUSINESS

1. President Ahmed highlighted the fact that TTAIFAeg donations to the
CARAIFA foundation at the CARAIFA AGM and informadembers that the
CARAIFA initiative was a raffle of which tickets we distributed to all chapter
presidents for sale.

However, in addition to that, the TTAIFA initiativeas a dress shirt with a
neat TTAIFA logo on the right breast. The shirtswd be ready at the end of
April. She asked that members put aside USD2putohase a shirt of
TTD160. President Ahmed stated that in her mestwigh company
executives they agreed to purchase shirts for tezd office staff.

At this juncture she asked for a show of hand$o$¢ persons who would be
interested in purchasing. An overwhelming show giasn.



Mr. Marquez — Vice President of CARAIFA said he vpdsased to see how
TTAIFA was going and asked members present to &idke bigger picture —
the Caribbean. He made reference to the increatbe IMDRT qualification
figures and encouraged persons to start lookiagt@nding the Caribbean
congresses which cannot be compared to any other.

He stated that Trinidad & Tobago had over 100 tegiss to attend the
congress in Barbados and felt that this auguretfarel & T. He also noted
that the 2008 congress in Barbados was one oathgedt in terms of attendees.

He alluded to the launch of the 2009 CARAIFA corsgran Tobago and said
that God’s willing he would be the President at tirae.

From the floor, Mr. Cyril Murray said that there mgdwo areas to which focus
should be given:

A The lock-in of companies with some insurance canigs when
purchases are made by members of the public a treticular
companies.

B Rebating
Mrs. Ahmed informed the meeting that in her meetingh the
CBTT there would be specific redress and punishrferagents
caught rebating.

As the act stands, there was a broad outline tithas an offence.

She indicated that they were trying to get it agf@nce with a fine
and other penalties.

2. Defamation of an agent by a client should naod better but an affidavit so that
the agent has some redress if they wish.

3. It was also noted that the CBTT was very avierdeseping “spotters” on and want
to remove them entirely.

In TTAIFA’s view, this should be kept and an oudlioreated to manage it.

The CBTT did some investigations and found thatetlveas one particular case
where the spotter was actually an agent who dichawé a renewed license and
was receiving commissions through another agent.

4. Pauline Mc Kenna-Sebro commented that she hasdisserding AGM’s over the
years and noticed that the attendance was alwayssw®ll and what could be
done to increase this.



The president stated that we invited the Juniondfiém of Finance to speak
thinking that this would raise the attendance, hawd did not.

Mr. Joel Martinez said that this was typical of moigganizations unless that
institution becomes controversial, that is when getipeople to attend.

The President was also saddened by the lack ofdaitee by members of the 2009
congress committee.
Mr. Fabian Carew congratulated the South Chaptehein 28" year in existence and

acknowledged the®1President of the South Chapter — Torrance Mohammed

The meeting was brought to a close with a votdaihks by Mr. Andrew Bates. This was
well done.

End of meeting — 11:40 a.m.

Respectfully submitted
Ann Marie Edwards-Mejaries
Administrative Manager

(Exact reproduction of Senator Mariano Brown’s preatation)

Address by the Senator the Honourable Mariano Brown

At the Annual General Meeting 2008
Of the
Trinidad and Tobago Association of

Insurance and Financial Advisers



Madam President and Members of the Trinidad andagobAssociation ¢
Insurance and Financial Advisers (TTAIFA), | thaglou for your Kkinc
invitation to share some thoughts on recent devedms in the financial sect
and to offer some grspective on the future direction of this seciar,the

context of Government's implementation of its VisRD20 agenda.

Ladies and Gentlemen, in defining a vision for fa&ure of Trinidad an
Tobago and the development of both of the economadythe society we mu:
build institutions and institutional capacity inetiprivate and the public sec
and in partnership. This task is not to be undeneséd and to continue wi
this on this path of development we must alwaysermber that as much
charge is in evitable and that we must adapt or diereths also need f
constancy. | therefore wish that you have a vergcessful meeting th

morning and keep your eyes on an ever changing taape.

Our view of the future is predicated in part on @stablishment of a vibra

non energy sector that will represent a sustainablece of growth for th

country.
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We are determined to create viable alternativesitahnon-renewable resources,

which have long been the comer-stone of our economy

The utilization of our oil and gas revenue to balchodem, viable and

competitive financial sector represents an impanpaiblic policy initiative.

In this regard, our central strategy is the estbfient of the Trinidad and

Tobago International Financial Centre (TTIFC).

We are fully confident that the TTIFC will positidirinidad and Tobago as a

premier international financial market for tradisugd cross border assets.

Our strategic location creates a trading platforetween North and Sot
America, ad is well positioned to bring the region's finalanstitutions int

the mainstream of international finance.

We envisage that the Trinidad and Tobago Internati&inancial Centre w
be a designated hub that will provide a range aritfioffice financial service

including, but not limited to banking, asset mamaget, capital

11



markets activities, specialized insurance operatand future transactions on

the international commodities markets.

It is a widely cited fact that the Trinidad and &gl economy has been and

continues to rank among the top global performers.

This is upheld by the macroeconomic fundamental2®@7 which indicate th
economic growth averaged 7 percent, well abovegthbal average of 3 to

percent.

In addition, Oficial Reserves which in 2007, stood at US$6.Jidoillamountin
to 10 months of import cover is more than three times the internatis

benchmark of 3 months fiscal balances.

Public sector debt which was 28.3 percent of G,0nP2007 was also

favourably comparable to the international standdrsiD percent.

Other notable achievements include the HeritageSiadilization Fund whic
represents a significant investment in the futdreuws country and now stan

at US$I. 7 66 billion of TT$I.I06 billion.
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Ladies and Gentlemen, as the country continuesrdav gand develop at
unprecedented pace the Financial Sector is naturauming an increasin
important role and has in fact recorded higher gnorates than all the otf

non energy sectors.

But this growing dynamism must be honed and nudture the context ¢
rigorous standards of integrity, transparency,cefficy, independence &
responsiveness. Government's role in ensuringtiiese foundational eleme
are in place is criticalni this regard and is at the motivating force behima

establishment of the TTIFC.

Notwithstanding economic fundamentals Ladies andtiéemen, paramount
supporting the TTIFC is sound financial systemasfructure. Recent financ
improvements in tis regard, encompassed the application of mc
technology including the establishment of a ReandiGross Settleme
System; a Government Securities and Settlemene®ystnd, an upgrade of

Inter-Bank Payment System encompassing interndtimasd practices.
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In addition, Electronic Trading of securities or thrinidad and Tobago Sto
Exchange was launched in 2005. A markedsed Electronic Auction syst
has also been introduced to replace the undergriystem for the distributic
of governnent securities in the primary market. The Auctiopst8m ha
contributed to increased competition and greatmnsiparency with respect

the process of price determination in the goverriraeaurities market.

Ladies and Gentlemen, the Ministry of Finans pursuing a very aggress
legislative agenda for strengthening the regulafagnework for the Financi
Sector. This is part of the Government's effortetassure that approprie

legislation will be in place when the Internatiof@hancial Centrebegins

operations.

The new Securities Act (SA) is now before the Liagige Review Committe

which means it is just one step away from beingpaiiced to the Parliament.

The draft for the new Financial Institutions ActAlrhas been completed and

will soon be forwarded to the Legislative Reviewn@uittee.
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New legislation regarding Pension Funds and Ckédibnsis currently

engaging the attention of the legal draftsmen.

The new Insurance Act is also currently being écfind | am aware that the
Central Bank of Trinidad and Tobago (CBTT) has heldherous consultatio

with stakeholders in preparation for the draftiigh@ new Insurance Act.

| trust that this organization would have availesglf of the opportunity to

participate in these discussions.

This comprehensive upgrade of the body of finaniggislations is support
by a strengthening of other related pieces of latygs with a view to ensurir
that rigorous standards of integrity and transpayeme upheld and maintain
In this regard, the following pieces of legislation aregaging the attention
the Govemment:-

Proceeds of Crime Act;

Electronic Transfer of Funds Crime Act; and

Computer Misuse Act.
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Ladies and Gentlemen, our systematic modulatedoapprto the estalhmen
of the TTIFC is predicated on the engendering délt@onfidence in &

stakeholders at all levels of the system.

In closing let me urge you to make your inputs wham the opportunity aris
and to partner with Government in honing the TTIf®Gdel and ensuring o

attainment of the Vision 2020 objective.

Ladies and Gentleme

| thank you.

T14 IFA

TRINIDAD AND TOBAGO ASSOCIATION OF
INSURANCE AND FINANCIAL ADVISERS
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The Report of the President
Raziah Ahmec

INDUSTRY REVIEW

n the last year we saw the highest headline ioftatiate on record for a decade:

15.4%, recorded in September 2008, with food prilation at 30.6% as at December
of that year. Private sector credit showed a sicgnit slow down, from 16.1% as at December
2007 to 10.4% in December 2008. Consumer credw gmethat period by 5.7%, compared to
21.3% in December 2007. But business credit wasviggp at a rate of 100% over the 2007
period.

As an industry, the insurance sector contributé39050f GDP, with 18 companies
transacting business, according to the most resttistics. These statistics also showed an
increase in lapses by 37%, but a decrease in slareby 38.5%.

There was also an increase in the number of satesméhe business by 12.8%, an
increase in the number of agents by 12.6% an iser@athe number of brokers by 2.4% and
decease in the number of adjusters by 4.2%. Thisalegrand total of 2400 intermediaries
registered with the Central Bank, up from 2140rmkediaries in the previous year.

In the current year, the big picture, hit us likehander-bolt on January 80 that
infamous Friday, which promised to change our lessnforever. We had watched the
international financial meltdown since 2008, witetcollapse of large banks and AIG, the
largest insurance provider in the world, Northeyokrand other failed institutions in the UK. We
have also been witness to the Madoff financialofip-Those macro economic spectacles came
home that day! At best it signals a whole new wanldegulation for the business, and at worse
it threatens a decrease in our membership, andwctien in income, both at the level of net
premium income for our provider companies and atsgams of our pockets.

EDUCATION

ducation is our mainstay for revenue, accountingstone 42.81% of all income for

the year and expenditure of some 39.30% TTAIFA $mgyht to position itself as
the preferred provider of education courses ineyes of the regulators, and had four meetings
with the Central Bank. | have directed the Educat@hair and the Secretariat to aggressively
pursue the accreditation process with the Minidimyaddition | have asked for a rework of our
costing in respect of our providing these coursdstails on these matters are documented in the
minutes of the Association.
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For the year in review we enrolled a total of 38&ents over 3 trimesters from January
to December 2008. Successful at the first writirag \& total of 269 students, with 115 qualifying
for supplemental exams and we had 5 outright feablgs during the period. The courses that
continue to provide the most challenge are 201{d& i Personal Markets and 251 — Essentials
of Business Insurance, with 261 — Retirement Plajproving a challenge in the last semester.
In the second trimester, we experienced an unysuagh supplemental constituent. Our
attention was directed to the caliber of moderatansl the need to encourage a better selection
process.

Let me place on record that our relationship withR&IFA has improved considerably
in terms of our order placements, and our on-tiaygent schedules.

n light of the belt tightening exercise all ovegrh pleased to report that TTAIFA has

been able to manage three significant investmaritich remain untouched. However,
we continue to have a debate with the revenue ati#soabout our status as a “not for profit
organization”. This matter, if resolved against nsay lead to an indebtedness to the tax
department.

SECRETARIAT

wish to give credit to our General Manager, Mr.rpp¢at and the Administrative
Manager, Mrs. Mejaries for the overall increasefiicacy at the Secretariat.

The communication lines flow much more smoothly neuth a significant decrease in
complaints. The email system developed and instituty the Mrs. Mejaries, is quick and
complete with interesting graphics that demandsnéitin, and so promotes reading. The phone
calls that serve as critical reminders to persarserned about upcoming schedules are much
appreciated.

In addition our website has seen some regulaategdn the past year, and carries in
addition to links to CARAIFA and the upcoming Safésngress in Tobago in May, as well as
the official releases by CARAIFA and TTAIFA in mnse to the CL Financial matter.

It also carries d&Motivational Minute” — a lead quote to help us refocus in these
challenging times.

| wish to complement the Secretariat on its ink&tn respect of the Speakers forum at
the AGM. While the idea did not come before the Bloas it should have, | wish to use this
opportunity to endorse the innovation, and to wishspeakers every encouragement.

In terms of financial control and reporting, | arappy to report a new and improved

system of day to day controls that will eliminaggportunity for handling. In addition the new
financial reports format developed by the new auditis working well. We have sought to
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rationalize our various accounts, and control spegndHowever on time delivery of a budget,
the interim audit, and the auditors managementrteae critical areas that require some
attention.

In the interest of completeness, let me also refat under my stewardship a case of
financial impropriety was uncovered and this reraan ongoing police matter.

PROPERTY

We have increased the value of our property withatihdition of a paved and gated
car park. We have added a more sophisticated $ea@ystem and additional
burglar proofing. Unfortunately we lost a signiintgoiece of equipment during a burglary. The
Library shelves are now more or less all occupiath vbooks, and | wish to urge our
membership to make use of the facility. The Boamdmr offers maximum utility in the
moderating of courses, meetings, and planning @essi

CHAPTERS

Our four Chapters have operated this year with magling Tobago Chapter seeing a
new President for the first time in a few yearknow it has been a struggle to get a
Board up and running, and to schedule meetings sutth a small membership in Tobago. |
wish to encourage the Tobago Chapter to keep wgkithe wheels of change.

The East Chapter had a wonderful launch on MourBeStedict in a Green initiative,
even launching a website-hats off to you. But ituldobe remiss of me to fail to mention the
need for attendance at the National Board Meetanyd the Executive meetings, as well as
Reports from the Chapter. To get off the groundns thing, but the Board and the Executive
struggled for the East Chapter’s representatiauamonthly meetings.

The North Chapter continued to build a team, toitdovork, and to foster succession
planning. Having won the Chapter of the Year Trgphwish to encourage our membership to
participate in the various events on the drawingrto

The South Chapter continues to demonstrate goodergakce, on-time,written
reporting, financial resourcefulness, profitabilitgnd active participation. They initiated a
Speakers Corner at each of their meetings and esgedi members to speak in public before an
audience. Their MDRT Day was a phenomenal sucitessed “Beyond the Boundary. That
meeting brought forward top notch speakers, indgdi foreigner, in a whole day forum that left
participants recharged, and energized. It was @eyof our ability to host our own local Round
Table Meeting. It was also an opportunity for SBaétsh, the winner of the CARAIFA Speakers
forum to test his skills. In fact he was quite efiee. | congratulate him.
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FUND RAISING

TAIFA’s fund raising efforts have concentrated ¢we tCARAIFA Foundation for

the past two years. For the first time in a fewrgeahe DAY OF COMMON
CONCERN, raised a profit. Thanks to the hard wdriMos. Ramoutar, the Committee Chair,
and many of you who turned up at 5.00am at the @ueark Savannah on Saturday November
1% to walk the circle around the savannah. It wadthgait was spontaneous camaraderie, and
the food team did a superb job!

The TTAIFA shirt sale continues to raise funds tfee Foundation, and we hope to sell
out the shirts today.

AWARDS AND CONGRESS

L ast years Awards at the Hilton Hotel was a well cexed show, under the
chairmanship of the Vice President Fabian Carew. qliote from one of the
participants Winston Williams: “it was the best eV AIFA Awards in the history of TTAIFA
and LUATT.” Unfortunately the budget could not fp@intained and cost overruns led us into a
loss.

Planning for the CARAIFA Congress, “Linked by Watebeing hosted by TTAIFA
under the Chairmanship of Louis Mc Mayo, and finahdirector Nathanial Wiltshire, is
running as a tight ship. A new marketing thrusdfisot, and it promises to be another great show
in Tobago. Come forward, and register, to link witile great success stories of our time.

OPPORTUNITY

Even if the world grinds to a halt with a persisticrgdit crunch, sagging commodity
prices, and severe job loss, there are some opyiesihere for us.

| wish to advise the Congress Committee that ocalland regional Sales Congress will
have to compete directly with MDRT and LAMP for teearce educational and motivational
allocations in the budgets of salesmen and ag&htsopportunity is to position the association,
TTAIFA as the Congress provider of choice.

This in now the time to rise to the challenge af TATAIFA’s pledge and to reposition
yourself as an individual of the highest integrigood behavior in our business cannot be
legislated! In my term of office | spoke to the defr highest professionalism and servant
leadership. We have now become the servants ity sesise of the word and all our consumers,
our customers, our clients, are looking now to glate the not so honest, and weed out the not
so professional. Let us recognize that this igsascof the industry, and not just three companies.
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The Central Bank Governor, Ewart Willaims speakimg March 1Y, delved into
tremendous detail about the CLICO/CL Financial sratt choose to quote from his speech
because | feel an onerous responsibility to warn amnstituents to refuse to malign another
insurance company, or bank, and the products. &l was quoted as saying: “CLICO had
been given a clean bill of health by its auditoclegear since 2004. CLICO’s auditors were a
highly recognized international firm. AM Best thenowned international rating agency for
insurance companies downgraded CLICO in 2007 fronoA+++; B+++ is still a solid rating
for an insurance company”.

This is an opportunity to better educate oursebtasut the real facts, the competitors’
products, the workings of the statutory fund, theppsed legislation. This is the time to provide
service that WOW'’s the customer. All our personahuwal plans have to be reworked to
incorporate the new financial constraints that haashed like a tsunami into our households.
And this is time to master the art of emotionakligence and face the fears of our clients.
There is contagion, lets us not deny it!

Can you share with your clients what the generahemic facts of the
slowdown are:

(a) decreased activity in the energy sector, with sevfems scheduling
maintenance work in order to contain layoff,

(b) slowing in the construction sector,

(c) decreased mortgage loans approvals;

(d) lower Carnival sales,

(e) layoffs at Mittal Steel, Digicel, Hilton,

(f) reduced government spending in light of decedasil and gas revenues,

(9) currency risk and

(h) increased borrowing by government?

THE FUTURE

ill these factors translate into lower subscripsiat TTAIFA? What will be the

financial state if we lose 250 members, if we kb education courses, if we sell
fewer registrations? Or does TTAIFA carry on witlslmess as usual? As your President, | have
undertaken to pay sporadic visits to certain bramifices in a bid to motivate and lighten the
load that is being carried by some of our agentsarstomer support representatives. To date |
have visited 9 CLICO branch offices, with whataMe called a “motivation minute”. The agents
that | have met on these visits have all expressgdendous appreciation. In my new role after
today’s AGM , | plan to continue in this regard.
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CONCLUSION

his has been an unprecedented two years for usndllfor me as President. We

moved forward at TTAIFA with great alacrity, rataizing and regulating our
affairs better, with greater transparency and faateountability. | thank you for this learning
experience, this opportunity to grow, and this sento you! The world is in recession with the
International Monetary Fund projecting zero grovash mid year! We have seen the best of
times, and we’'ve taken some hard knocks. The bssioaETTAIFA calls for professionals at all
levels. Let me congratulate the entire Secretasiaff for rising to the challenge, and for
providing Support to the Board.

In closing, | leave you with this: “What is mostmarkable about Woods is his restless
drive for what the Japanese call Kaizen, or comtirsuimprovement. Toyota engineers will push
a perfectly good assembly line until it breaks dowhey’ll find and fix the flaw and push the
system again. That's kaizen. That’s Tiger.Time Magazine

Tiger Woods is the epitome of the kind of drive andhe kind of iron, we need in our
business. WE have to see around the corners in sigat lines.

| thank you,
Your servant leader

Raziah AhmedF.L.M.l., A.C.S., R.F.C., M.B.A.
President

TTA IFA

TRINIDAD AND TOBAGO ASSOCIATION OF
INSULIRANCE AND FINANCIAL ADVISERS
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BERTRAM HADAWAY & CO.
64 Abercromby Street, P.O.S., Trinidad.l. Tel: 62£-1558, 62-5913

AUDITORS' REPORT

To the Members of The Trinidad and Tobago Assamiadif Insurance and Financial Advisers Limited

We have audited the financial statements of Theidad and Tobago Association of Insurance and Eiaaidvisers
Limited as set out on pages 3 to 11 which compttisebalance sheet as at 31st December, 2008, at@nsints of
income and cash flows for the year then endedaasiimmary of significant accounting policies anteotexplanatory
notes.

Management's Responsibility for the Financial Stegats

Management is responsible for the preparation andpfesentation of the financial statements inoedance with
International Financial Reporting Standards. Thasponsibility includes: designing, implementing andintaining
internal controls relevant to the preparation aad presentation of financial statements that aee from material
misstatement, whether due to fraud or error; sielgcnd consistently applying appropriate accognpiolicies; and
making accounting estimates that are reasonaltkeinircumstances.

Auditors’ Responsibility

Our responsibility is to express an opinion on financial statements based on our audit. We coeductrr audit in
accordance with International Standards on Auditiftgpse standards require that we comply with athiequirements
and plan and perform the audit to obtain reasonabstirance about whether the financial statementdree from
material misstatement.

An audit involves performing procedures to obtairdiaevidence about the amounts and disclosuréldrfinancial
statements. The procedures selected depend omditers judgment, including the assessment ofrifles of material
misstatement of the financial statements, whetluer td fraud or error. In making those risk assesssehe auditor
considers internal controls relevant to the ertipyeparation and fair presentation of the findratetements in order to
design audit procedures that are appropriate icitbteamstances, but not for the purpose of expngsan opinion on the
effectiveness of the entity's internal controls. Andit also includes evaluating the appropriateredsaccounting
policies used and the reasonableness of accouesiigates made by management, as well as evalufgngverall
presentation of the financial statements.

We believe that the audit evidence we have obtamedfficient and appropriate to provide a basisofur audit
opinion.

Opinion

In our opinion, the financial statements preseinlyfain all material respects, the financial pasit of the company as at
31st December, 2008 and of its financial perforneaand cash flows for the year then ended in acoomlavith
International Financial Reporting Standards.

BERTRAM HADAWAY AND COMPANY

Chartered Accountants

Port of Spain

Trinidad, W.1. 24th March, 2009

Page 2
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THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE AN D FINANCIAL ADVISERS LIMITED

Balance Sheet

as at: 31st December, 2008

Notes 2008 2007
ASSETS
NON-CURRENT ASSETS
Fixed Assets 3 $ 566,595 543,179
SPECIAL FUND ASSETS
Fred Williams Fund Assets 27,047 26,707
Sales Congress Fund Assets 372,527 198,682
399,574 225,389
CURRENT ASSETS
Cash 112,082 781,110
Short-Term Investments 5 1,439,654 1,046,990
Receivables 450,787 40,836
Total Current Assets 2,002,523 1,868,936
TOTAL ASSETS $ 2,968,692 2,637,504
EQUITY AND LIABILITIES
EQUITY
Accumulated Fund $ 1,817,766 2,170,771
Fred Williams Fund 27,047 26,707
Sales Congress Fund 198,682 198,682
2,043,495 2,396,160
NON-CURRENT LIABILITIES
Long-term Loan 4 25,316 55,572
CURRENT LIABILITIES
Current Portion of Long-term Loan 4 30,506 2B5
Accounts Payable and Accrued Liabilities 386,192 158,179
Provision for Taxation 483,183
Total Current Liabilities 899,881 185,772
TOTAL EQUITY AND LIABILITIES $ 2,968,692 2,637,504

President: ‘lg)

See adccmwpanymg n te to the Fmanmal Statement'

/ Page 3
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THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE AN D FINANCIAL ADVISERS LIMITED

Statement of Income and Expenditurefor the
year ended: 31st December, 2008

INCOME
Membership Fees $
Students fees and books
Interest

TOTAL INCOME

ADMINISTRATIVE EXPENSES (Schedule 1)

OTHER INCOME AND EXPENSES

Student Courses and Books

Donations
Insurance Men Kan Kook - Net Income/(Expense)

FINANCE COSTS

Loan Interest
Bank Charges and Interest

TOTAL EXPENSES

SURPLUS FOR THE YEAR $

Provision for Taxation

Net Surplus for the Year

See accompanying notes to the Financial Statements.
Page 4

2008 2007
897,629 956,344
1,149,733 1,186,175
92,966 20,222
2,140,328 2,162,741
(1,000,022) (1,142,996
(1,057,200) (635,189
57,689 8,256
52,9
(999,511) (621,976
(7,781) (10,694
(2,836) (8,080
(10,617) (18,774
(2,010,150) (1,783,746
378,995
130,178
(32,219
97 962 378,995
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THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE A® FINANCIAL ADVISERS LIMITED

Statement of Changes in Equ

for the year ended: 31st December, 2008

Balance at 1st January, 2008

Net Surplus for the year
Movement in Fred Williams Fund

Taxation on Prior Years

Balance at 31st December, 2008

Fred Sales

Accumulated Williams Congress Total
Fund Fund Fund 2008 2007
$ 2,170,771 26,707 198,682 2,396,160 2,017,16!
97,962 97,962 378,99

340 340

(450,967) (450,967)
$ 1,817,766 27,047 198,682 2,043,495 2,396,16!

Page ¢
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THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE AN D FINANCIAL ADVISERS LIMITED

Cash Flow Statement
for the year ended: 31st December, 2008

200¢ 2007
Cash Flows from Operating Activities
Surplus before Taxation 130,178 378,995
Adjustments for:
Loss on Disposal of Fixed Assets 11,736
Depreciation 38,591 50,803
Operating Profit before working capital chani 180,50¢ 429,798
Changes in Operating Assets and Liabilities
Increase in Receivables and Fund Assets (583,796) (109,595)
Increase/(Decrease) in Creditors and Accruals 228013 135.860
(355,783 26,26¢
Net Cash (used in)/from Operatic (175,278 456,06
Investing Activities
Short Term Investments
(392,664) (269,349)
Purchase of Fixed Assets
(73,743) (44,403
Net cash used in investing activities (466,407 (313,75)
Financing Activities
Loan Repayments 27,343 22,489
Net cash used in financing activities (22,489
(27,343)
Net (Decrease)/Increase in Cash for the Year 119,822
(669,028)
Cash and Cash Equivalents:
Balance at the beginning of the year 781.110 661.288
Balance at the end of the year 112,082 781,11¢

Page ¢
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THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE A® FINANCIAL ADVISERS LIMITED

Notes to the financial statemel

for the year ended: 31st December, 2008

1. INCORPORATION AND PRINCIPAL ACTIVITIES
The Trinidad and Tobago Association of Insuranat Binancial Advisers Limited was continued
under the Companies Act 1995 on May 5, 2003 asmap@ay limited by Guarantee under the laws of
the Republic of Trinidad and Tobago. Its princigetivities are:

(i) To foster and preserve those high ideals upbithvthe principles of life insurance are based.

(i) To prescribe for its members, and to mainiaithe public interest, a high standard of ethical
conduct.

3. SIGNIFICANT ACCOUNTING POLICIES

0] Basis of Preparation

The financial statements have been prepared uhdéristorical cost convention. No account
has been taken of the effects of inflation or cleg@rices. Reference has been made to
International Financial Reporting Standards andethistence of material items covered by the
Standards or departures therefrom are disclosed.

(i)  Fixed Asset:

Fixed Assets are stated at cost. Depreciationagighed on the reducing balance basis for the fahgvassets at
the following rates :-
Furniture, Fixtures and Equipment 15%- 33.33%

Office Equipment and Books 20%

Building is depreciated on the straight line badid%.
Land is not depreciated.

(iii) Investment

Investments are stated at cost.

Page 7 29



THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE AN D FINANCIAL ADVISERS LIMITED

Notes to the financial statements
for the year ended: 31st December, 2008

EIXED ASSFTS

Furniture Office
Land and Fixtures and Equipment Total
o ) and Books 2008 2007
Building Equipment
Cost
At beginning of year $ 565,295 120,661 151,979 837,935  793,53.
Additions 58,975 13,273 1,495 73,743 44,40:
Disposals (13,740) (13,740)
At end of year 624,270 133,934 139,734 8%, 93 837,93
Accumulated depreciation
At beginning of year 179,797 33,328 81,631 4,296 243,95!
Current year 8,721 18,023 11,847 38,591 50,80:
Disposals (2,004) (2,004)
At end of year 188,518 51,351 91,474 331,343 294,75t
Net book value $ 435,752 82,583 48,260 566,595 543,17¢
LONG-TERM LOAN
This represents a mortgage from Guardian Life ¢ Claribbean Limited. The loan commenced
in September, 1995. It bears interest at 13% angpayable over 15 years at $3,002.00 per month.
2008 2007

Balance at 31st December $ 55822 83,165
Less: Current portion 30,506 27,593
Long - term Portion $ 25316 55,572

Page ¢
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THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE AN D FINANCIAL ADVISERS LIMITED

Notes to the financial statements
for the year ended: 31st December, 2008

(5) SHORT-TERM INVESTMENTS

2008 2007

(i) Trinidad and Tobago Unit Trust Corporation $ 305,946 288,53(
(i) RBTT Bank Limited 33,064 33,06¢
(iii) CLICO (Trinidad) Limited 359,070 224,38
(iv) Guardian Asset Management 391,574 251,01
(v) Maritime Financial Group 350,000 250,00(
TOTAL SHORT-TERM INVESTMENTS $ 1,439,654 1,046,991

(6) TAXATION

The Association has applied for charitable statitshias not yet been granted it. Thus it is
obligated to pay Corporation Taxes on surplusekate. The taxation related to prior years has
been included in the Statement of Changes to Equlitle the current year's provision has been
included in the Statement of Income and Expenditifithe Association is granted charitable status
it is expected to become exempt from corporati@egdrom the date of granting and not the date
of application.

Page ¢
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(Schedule 1
THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE AN D FINANCIAL ADVISERS LIMITED

Notes to the financial statement:
for the year ended: 31st December, 2008

2008 2007
Administrative Expenses
Salaries and Employee Benefits $ 339,545 370,49
Travelling and Subsistence 16,909 5,96°
Legal and Professional Fees 7,518 12,00(
Audit and Accounting Fees 34,400 9,60(
Seminars and Conventions 14,97:
Congress Expense Net (Schedule 1) 269,75
CARALFA Fees 64,576 54,18(
CAR.A.L.LFA Meetings Expenses 23,864 59,28
Telephone 38,433 28,76¢
Electricity 12,757 11,97¢
Repairs and Maintenance 48,057 33,73¢
Insurance 2,815 7,79(C
Newsletters 25,527
Depreciation 38,591 50,80:
Advertising 47,646 7,512
Meeting Expenses 54,327 28,20¢
Security 11,081 94t
Donations 3,790 6,92¢
Office Expenses 31,753 58,91
Uniforms 7,788
Awards Expenses - Net 200,155 77,35¢
Rates and Taxes 4,281 8,28¢
Loss on Disposal of Fixed Assets 11,736
Total Expenses $ 1,000,022 1,142,99

Page 10
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(Schedule 2)
THE TRINIDAD AND TOBAGO ASSOCIATION OF INSURANCE AND FI NANCIAL ADVISERS LIMITED

Schedule of Congress Income in Advance and Expdhrsgrid
for the year ended: 31st December, 2008

Congress Income in Advance

Congress Fees 354,069
Foreign Exchange Difference 7,270
Total Income in Advance 361.339

Congress Expenses Prepaid

Advertising/Book Donations 12,77¢
Entertainment/Technical Equipment/Sound 9,00C
Hotel Accommodations 278,21¢
Materials/Printing 15,84¢
Meetings 35,054
Miscellaneous 1,304
Speakers/Presenters 23,17¢
Travelling/Motor Vehicle Rentals 13,70¢
Total Expenses Prepaic (389,083)
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2009-2010 Board of Directorg

Immediate Past President
President

Vice President

Secretary/ Treausrer
Assistant Secretary/ Treasurer
North Directors

Sherma Henry

Wayne Lezama

Marc Aanensen

South Directors
Marlene Seepaul
Salima Mohammed
East Directors

Cyril Murray

Tobago Directors

Barbara Granderson-Wheeler

Raziah Ahmed
Fabian Carew
Alicia Birch

Curtis Dass

Paul Massiah

Patricia Cadiz

Darren Dickson

Eartha Joy Mohammed

Ephraim Thompson
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THINK AFRESH.......

doing things differently
TTAIFA NATIONAL ANNUAL

AWARDS

BUFFET BREAKFAST AT
THE HYATT REGENCY

Friday April 3rd, 2009
7:00 A.M.

$300.00

GUEST SPEAKER

George Frederick of
St. Vincent & the Grenadines

Tickets are available at TTAIFA's office
624-2940 or you can contact
Paul Massiah - 789-8540 - Alicia Birch -789-7546,
Pat Ramoutar - 341-1626

Tickets are also available at some head offices

Limited tickets are available, please ensure you ha  ve yours
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Interconnectedness, Interdependence and Synergy
Tools for success

Come and embrace the concept
“One mind, one soul, one Caribbean”

=t _ T ST -
2l : (868) 624-2940 FAX: (868) 627-0208 email: ttaifa@wow.net

Proudescokof Link-e says register NOW before you get left outCome and be refreshed from
B the spring of great ideas, with the likes of Miledunroe, Carl Hiralal,
Ed Blunt, Hon. Roosevelt Skerritt, Eastlyn Mc Kenze, Clive Dottin, Dr. Jennifer
Rouse, Sir Dwight Veneer and many more.

Learn new skills and refresh old ones at our worksbps.

Unwind , share ideas and build friendships at our #iernoon cool downs.

You don’t want to miss this. It's an INVESTMENT in your future.
Grab this opportunity.



GUARDIAN LIFE

Vernon Fingal
Jeffrey Mazely
Rudolph Gaskin

Anthony Morton-Gittens

Richard De Freitas
Anthony Reyes
Bianca Garraway
Denis Nurse
Stephen Lewis
Gail Steele
Gerhard Akien Ltd
Catherine Lee Lum
Michelle Persad
Gale Richardson
Juan Cedeno
Jo-Anne Elbourne
Lauren Ramkisson
Kathryn J. Wiliams
Anthony Taitt
Tessa Trotman
Lou-Ann Romany
Reisa Mark
Gabrielle Addley
Barry Graham
Sherry Remy

Faith Williams-Lee
Susan Homer
Hyacinth Boyce
Krishna Sankar
Gary Roopchand
Phillip Wilson
Roderick Pinheiro
Kevin De Paiva
Aleem Hosein

lan Bradley

David Gordon
Aura Thompson
Angel Landeau
Clinton Corbin
Nadia Lashley
Keon Gonzales
Gregg Manette
Curtis Clarke

Jeremy Lawrence
Cameilla Ali
Hassani Squires
Nicole John

Koreen Bernard
Raymond Tim Kee
Noel Conliffe

Lerroy Serries
Wayne Sampson
Zofia Ali

Antonio Arra

Rene Martinez
Duane Austin
Rupnarine Sawh
Reuben Pollidore
Satie Maniram

Ria Mootie

Eddison Young
Lena-Anne Mentor-Cudjoe
Norman Hayes
Mark Roberts
Ramiese Mahadeo
Candice Fingal
Nadia Mahabir
Tynicia Vane-Ogee
Andy Ramlchan
Louisa Henry Douglas
Lily Moniz

Jaime Garcia
Neesha Heerlal
Nanram Ramcharan
Heather Rodriguez
Tenille Campo-Taylor
Matthew Mohammed
Tricia Francis

Trevor Redhead
Ainsley Ramdwar
Patricia Whittle
Bertram Jemmott
Finbar Garcia

Juan Alleyne
Anthony King
Michelle Edwards
Felix Mahadeo
Giselle Lawrence
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Delia Agostini

Glen Redhead
Lenore Robinson
Michael Benjamin
Jude Cruickshank
Michele Richens
Avian Davidson
Jonathan Agard
Brent Pitman
Othon Dafos

Dexter George
Derrick Wallace
Candida Joseph
Sandra Gooding
Anjani Ali

Efrem Chookolingo
lan Michael Cournand
Cubison Thorne
Christina Revenales
Jennifer Johnson
Angela Mason
Errol Wilson

Lena Persad-Bindoo
Shalima Mohammed
Faustin Gooding

Jeeta Rajkumar-Roberts

Sherwin Wong
Leslie Ann George
Gerard Kenny
Alicia Mitchell

Glen Sanoir
Robert Kirton
Jeanine Lucas
Kerwin Bailey

Che Howell

Tia Haynes

Lenox Barrow
Zaitoen Badloe
Sebastian Chase
Jemma Marquis
Doreen Quan Chan
Mulchan Lewis
Denise Richardson
Karen Ramcharan
Vedaish Maharaj

Christine Dyette
Betty Fraser

Javid Ali

Aleema Mohammed
Jassodra Ali

Susan Richards-Roberts

Seereram Seepersad
Ricky Rampersad
Narissa Mohammed
Jacob Harrilal
Alimuddin Mohammed
Kerwyn Ramroach
Angela Joseph
Premchand Dookran
Dominic Harding
Daveraj Babooram
Sean David
Candice Premdass
Rick Mahabir

Nigel Joseph
Angela Cuffie
Danielle Frederick
Alafia Whiskey
Andre Henry
Jennifer Dindial
Bernadette Charles
Bhoodesh Dookie
Geddes Mc Clean
Alloy Dates

Jenny Gittens
Peter Giriffith
Ricard Skerritt

Che Afong

Perry Marchand
Mauricia Gray
Liselle Francois
Shurlene Smart
Kelvin Regisford
Jacqueline Fournillier
Andy Raghunan
Darren Dickson
Primilla Mohammed
Diana Sooknanan
Nishad Hosein
Curtis Bishop
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Elana Natheniel

Charmaine Roberts-Narine

Romel Bastien
Melissa Mc Millan
Dayron Khan
Stacy-Ann Welsh
Nola Bernard
Nicole Waheed
Jerry Ward

Roger Brumant
Mishael King
Jeffrey Ward
Dominic Romain
Stacey Jones
Damian Flemming
Nicole Blake
Randall Lyon
Ashvin Akal
David Webster
Edward Duchesne
Roger Webster
Anthony Moore
Raphael Govia
Loise Del Pino
Jennifer Gibbons-Joseph
Nancy Lee Fook
June Maynard
Shalima Mahadeo
Cary Kam Hong
Wavney Creese
Mukesh Seusingh
Lisa Harriot

Gail Archbald
Raymond Francis
Choyling Guerin
Kendall Lowhar
Duane Lee
Nazma Djerf
Loida Molinet
Simone Kelshall-Knaggs
Richard Djerf

Ja Neir Whittington
Deryck Sylvester
Nazia Shah

Mark Rodriguez
Niger Lowhar
Natalie Chin Wing
Clementine Smith
Raoul Edwards
Matthew Davis
Jessica Jobe
Lisa Pollonais
Tracey Raymond
Andrea Bravo
Daniel Dookie
Nebert Young
Diana Beddoe
Samraj Ramdhanie
Jamil Khan

Rossi Sealey
Kathrine Agard
Melissa Aqui
Devika Seepersad
Anthony Ruthman
Nafeesa Abdullah
Denise Nurse
Lesedi Grant
Alisa Letren

Keith Cyrus
Danian Peters
Roxanne Hackshaw
Beverly Al

Ellen Ghany

Karl Crooks
Wayne Rivers
Ricardo Smith
Shaddi Joseph
Sheldon Mycoo
Ronneshia Samuel
Randy Ramanrine
Shawn Mohammed
Dave Grenior
Lamont De Leon
Alicia Soonachan
Reuben Raphael
Wayne Jordan
Dave Mitchell
Marcus Lynch
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Richard Lee

Aklima Gail Rajack
Hazrah Bahaw

Dale Mc Leod

Linton Price

Nazim Mohammed
Juliette Jacob

Larry Gocool

Gail O'Brien
Mrinalini Supersad
Amrall Ali

Eric Henry

Freddy Jaggernath
Ann Marie Bowrin
Naim Ali

Doreen Fernandes
Terrence Gopaul
Leonard Bowrin
Vishnu Gowgee
Roma Seebaran
Jennifer Girdharie
Zobida Mathura
Ramchand Holass
Darren Bepath
Mohanie Ramnarine
Curtis Siboo

Allyson Humphrey-Mitchell
Tarran Rampersadsingh
Harrilal Ramijit
Nekeisha Clarke
Andy Matamora
Anthony Phagoo
Hewson Kelly-Simmons
Jill Harripaul
Sylvester Pino
Oliverre Aimes
Lorna Valverde
Shazahra Khan Camacho
Martha Greaves
Praima Hosam
Christian Ali

Kris Deonanan
Allison Hector
Anjinee Ali

Calvin Hunte

Beverly Ramoutar
Kimlan Chin

Neela Ganesh-Kistow
Lisa Deonarinesingh
Dawn Cunningham
Anna Haynes

Lurtan Patterson
Shawn Grant
Pauline Douglas
Ruby Garboo-Pierre
Patrick Soo Ting
Basil Joseph
Diawantee Sookram
Barbara Roberts-Iton
Luanna Guerra
Pauline Marrett
Stephen Ramkissoon
Hedi Dupont-De Lancy
Juan Mosca

Wayne Mohammed
Neal Ramsingh
Sandra Theodore
Suzanne Austin
Jillian Coolman
Neisha Rahaman-Bansie
Laura Brewster-Isaac
Tessa Solomon
Lystra Kangalee

Auvril Alleyne

Geeta Chaitlal

Brian Dookeran
Pearl Ramsaroop
Haroon Hosein
Laura Ramnarine
Hilary Brown

David Rampersad
Gillian Thomson

Ria Murray-Payne
Onika Myers
Jameela Ali

Brent Thomas
Dexter Williams
Gerarda Browne

Gail Deosaran
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Vijanti Jawahir

William Wiltshire
Cheryl Forde-Johnson
Jeffrey Gajadhar
Leselle Lam-De Souza
Madienne Mahon
Linda Tammy Camacho
Nicole Joseph

Allisene Tanner

Irma St. Louis
Joanne Fletcher

Keith Callender

Alfred Patrick

Mokesh Saroop

Allan Joseph

Joyce Barrington-Thompson

Marsha Lyons
Norva Welch

Nigel Gardner
Robert Stewart

Joy Reid

Allison Hadidarali
Natasha Subero
Andy Farrell

Tricia Herreira
Richard Demming
Kelly Harper

Rene Wanliss
Dominic Ambrose
Robert Dyal

Paula Perry-Arthur
Janine Guillame
David Roberts
Shawn Lewis
Paula Cournand
Lauren Birot

Barry Ifill
Charmaine Ali
Shirlene Greaves
Nichelle Emmanuel
Shivan Maharaj
Naomi Modeste
Sandie Bhagwandeen
Crystal Sammy
Kurlene Prince-Francis
Vindra Ramkissoon

Prematee Ramsoomair
Tara Lal Chan
Ramlochan Bhagwandass
Carlyle Lasana Fletcher
Kantha Kandur
Kelly-Ann Jones

Hazel Simonette-Herndon
Nicole Carter

Pauline Mc Kenna-Sebro
Althea Martinez
Yvonne Ramsey
Bernadette Joseph
Vishnu Maraj

Stacy Hazel

Dane Sorzano

Carlyle Fletcher
Beresford Morris

Andre Achee

Winston Mahabir
Davika Ramnarine-Ragoo
Ena Dalsingh

Sherman Stephen
Petra Lamb-Bernard
Madici Quintal

Jayson Fraser

Nathan Maraj

Atiba Scott

Alicia Jaggasar

Glenroy Williams
Lester Cassimy

Dianne Martinez

Elliot Pierre

Maria Brewster

Peter Sebro

Brilay Simmons
Colleen Arneaud
Karleen Matthew
Abena Xavier

Kyle Britton

Rozana Gaffoor-Ali
Joan Yut Ramjattan
Paelita Ramlochan
Deoraj Tulsie

Clint Williams

Gideon Ovid

Kelly Reyes
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Ava Hercules
Bianca Hull-Nelson
Lorencia Vialva
Faith Pope

Marcia C. Davis
Candy Hill

Michael Cromwell
Rhonda Guy
Nicole Collins
Stacy Crichton
Nicole Benjamin
Roslyn Keller
Carlos Morgan
Villana Hinds
Michelle Hernandez
Jaime Joseph
Summer Duncan
Ramlal Basdeo
Cheryl Moonah
Anil Beepath
Totaram Benasrie
Pradesh Jaimungalsingh
Nicole Garcia
Sunil Basdeo
Vanissa Sukhbir
Janet Lalmansingh
Akash Sookram
Jacqueline Edwards
Lincoln Ramroop
Ananad Panchu
Jameel Edwards
Shayamdeo Maharaj
Raj Mohan
Kaloutie Ragoonan
Yanteen Hardeen
Sidique Ali Hosein
Larry Tai Chew
Darrel Dukharan
Ryan Gobin
Susan Sinanan
Christopher Nancoo
Assad Mohammed
Ahilia Sankar

Lisa Solomon

Cindy Tang Foon
Robert Bates
Avindra Lochan
Indrani Persad
Khemraj Ramoutar
Rhonda Daniel
Muriel Chattergoon
Duane Mc Knight
Kavita Persad

Cyril Dickson

Kim Sammy-Yet Sam
Nirmala Krishnanan
Kenneth Dim Soy
Shivana Nawal
Ruby Hamid

Clint Groves
Andrew Hackett
Zolita Motilal

Judy Marchan-Woodruffe
Elizabeth White
Nalene Mohammed
AnnMarie Lee Quai
Gordon Paul
Maureen Providence
Dindial Paltoo
Pauline Greenidge
Marcia Wong

Zina Bobb-Samuel
Mucleen Fiddler
Cherylann Darabie
Donna Regina Mahabir
Sherman Gobin
Nicholas Namdeo
Lindsey Heru
Seema Gadraj
Rajkumar Ramroop
Varoon Ramesar
Arlene Paul-Griffith
Khadine Mohammed
Tricia Beharry-Sookdeo
Roshan Dookhanttie
Verencia Brereton
Sunil May

Shem Williams
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Alicia O'Brien Samuel
Junior Rawlins
Victoria Diaz

Laura Brewster-Isaac
Ja Neir Whittington
Gail Deosaran
Richard Djerf
Jeanine Lucas

Nazia Shah

Danielle frederick
Kevin De Paiva
Alafia Whisky

Tricia Herreira
Sherwin Wong

Andre Henry

Faustin Gooding
Melissa Aqui

Lindy-Ann Jobs-Rampersad

Dayron Khan
Cindy Tang Foon
Muriel Chattergoon
Rhonda Daniel
Gail Archbald
Anthony Phagoo

Jeeta Rajkumar-Roberts

Shirvan Ramoutar
Victor Chinemilly
Choyling Guerin
Reisa Mark
Raymond Francis
Nekeisha clarke
Shivana Nawal
Jerry Ward
Karleen Matthew
Rossi Sealey
Victoria Diaz
Karleen Mohammed
Richard Lee
Frederick Maryuen

Jeffrey Robinson
Curtis Lee Chow
Rishi Ramdeen
Delothmar Parray

Devika Seepersad
Richard De Caires
Fabian Carew

Paul Gyan

Steve Sumadh
Emmanuel Lawerence
Jennifer Khan
Ralph Coutain
Brent Coutain
Paul Massiah
Llalchan Jaggat
Christian Grant
Fitzroy Jackman
Carmen lles

Lisa Dean

Gerard Mootoo
Shama Deonarine
Anthony Nagassar
Everard Cabral
William Gibbs
Sherma Henry
Krishna Ramgoolam
Wayne Lezama
Martin Lashley
Raziah Ahmed
Marcus Girdharie

MARITIME LIFE

Kevon Wilson

Everand Winford
Zahaida Ali

lan Williams

Ann Foster

Kerwyn Rambharack
Eena Jaggernath Boodram
Umilta Edwards

Curtis Berkley

Richard Hill

Kennedy Fleming
Ronald Samuel

Louis Mc Mayo

Pauline Mapp-Naptune
Darryl Kassie

Neidra Rambaran
Joyce Jasmath-Seejoor
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Salima Mohammed
Joseph Albert Blix
Marlene Seepaul
Roxane Alleyne
Leslie Mungal
Rupert Seenath
Kevin Baptisite
Trevor Baddaloo
Sharon Andrew-Parris
Marq Bahadur
Fazaad Bacchus
Joel Gour

Lester Persad
Maxim Marquez
Curtis Dass

Annie Raghunanan
Jocelyn Birch
Surendra Singh
Kamal Seunarine
Alicia Singh

Saad Baksh
Maurice Alexander
Carol Charles-Rose
Alfredo Guerra
Katijah Akow
Dinesh Dass
Mayanti Beharry
Adelle Fuentes
Torrance Mohammed
Selby Leslie
Reuben Singh
Annuradha Garib
Victor Laptiste
Angela Teague
Avalon Dhanraj
Arthur Bishop

Ann Marie Stephen
Benedict Beepath
Lenore Alexander
Lachme Baldeo Roslyn Singh
Sonia M. Louis
Denise Bissessar- Dass
Anjani Joseph
Lauren Cooper

Shelia Smith
Rajesh Ronnie Gobin
Petra Eligon
Allan Tang Choon
Linda John
Brian Paterson
Camille Luana Harding
Patricia James-Wilson
Claudia Robinson-Douglas
Lincoln Tirbany
Sarah Superville Kevin Williams
Andre Singh
Zainool Ali
Nazrudeen Khan
John Arjoon
Kenrick Williams
Gloria Vanda
Gillian De Verteuil- Diaz
Don Ali
Omatte Ann Marie Hansraj
Shirley Lalchan
Kathy Ann Kahrim
Ryan Farfan
Tasianna Lewis-Modeste
Sandra Moore Williams
Michael Thomas
Avinash Felmine
Jean Troja
Sharon Pererria
Charles Aleong
Maryin
Anju Balai
Richard Singh
Ruthsvelle Eric Thomas
Nigel Danny Maharaj
Roger Balkissoon
Dave Ramsawak
Taramatee Bhagwandeen
Alester Beharry
Damian Carribon
Balliram Singh
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SAGICOR

Michael Chung Yan
Wilfred Holder
Balgovind Indar Lal
Jason Alleyne
Garvin Johnson
Anslem Lochan
Cheryl Abraham
Christopher Laptiste
David Guevara
Dilean Richards
Harriet Furguson
Jefter Andrews
Jenelle Garcia
Kareen Stewart

Len Villaroel

Roger Mitchell
Ricky De Suze
Roxanne De Bellott
Walletta Lewis
Wendell Nurse
Clifford Rachpaul
Brent Balfour

Hema Singh-Balfour
Stafford Ransome
Vashti Sandy Pirmal
Louis Clarke

Lystra Alexander
Moranda Lawrence-Ryan
Omar Mohammed
Orlando Wiggins
Richard Mc Comie
Tahira Sampath
Thomas Wood
Yoland Wallace
Lynette Dass

Amanda Patience-Theagali
Vasantie Singh-Mohammed

Andy De Vert

David Baird

Don Bristol

Joan Carr

Victor Guevara
Gemma Saunders
Roy Sydney

Lester Tobias

Beverly Warner Mollon

Michelle Prashad
Lisa Del Pino Fanovich
Edwin Boyce

Dexter D Ragoonanan
Jacinto Martinez
Paul Gullien

Henry Harrry

Hugh Derrick
Lynette Perriera
Wayne Mohammed
Lennon Naipaul
Nicole Matas

Dyal Ramcharan
Motiram Soochit
Stephen Brown
Talia Pichery
Bernard King
Christopher Knaggs
Christopher Alleyne
Elna Du Bois

Gary Almandoz
Jacqueline Smith
Kasi Senghor

Leslie Wyatt

Susan Romano Davis
Angie Sahadeo

lan Ragoonanan
Makeda Antoine
Jeremy Maraj
Rhoda Maynard
Lisle Lewis

Shiva Maharaj
RhondaGonzales
Candy Bridgemohan
Tasha Persad
Simon Hatrrilal

Nigel Deosaran
Rhonda Maynard
June Sealy-Webb
Joanne Baptiste
Gemma Thornhill-Lewis
Lester Tobias jr.
Sophia Ramsaroop
Marsha Basant
karen Bartholomew
Patti Hudson
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Nadine Thomas
Romona Lewis

Ann Pollard
Barbara Wheeler
Geroge Mitchell
Kester Trim

Anton Marcial
Brigitte Rochford
David Namsoo
David Lawrence
Dayna Vieira

Debra Sampath
Kristy Lue Yuen
TessaRajack

Clyde Chrysostom
Marilyn Gittens-Oxley
Ramnarine Maharaj
Shivanadnd Maharaj
Kenyon Mohammed
Harry Goodial
Jasmine Swann
Denis Imbert

Elvis Lawrence

Eric Norman
Gervase Hannays
Heather Carr
Jonathan Decle
Nicole Davis
Mariana Galindo Kevin Rampersad
Keelan Simon
Ephraim Thompson
Natasha Morgan-Peters
Roy Alleyne
Courtney Bruce
Miguel Paty
Pauline De Souza
Peter Knaggs
Rafael Mouttet
Rasheed Ali

Rene Pollonais
Robert Grell
Salisha Ramjohn
Usuff Abraham
Wayne Decle
William St Aubyn
Gregory Farfan

Donald Ache
Beulah Ashby
Jennifer Gonzales
Enrique Huggins
Dianne Grell
Stefan Granderson
Kenneth Dupigny
Marc Aanensen
Nicholas Sudan
Wayne Rezende
Helen Ache

Basil Fraser
Laurel Mendez
Shirley Smith
Irma Stanford
Gillian Smith-Trumpet
Alan Bobb

Joel Martinez

lan Stone

Dexter Aqui
Nadira Bassant
Ruth Dubar-Paul
Michelle Duke

ALGICO

Randy Ifill

Ivan Hood

Wayne Luke

Gail Ali-Paul

Marva Sandy
Chandradaye Surujbally
Eulaline Mendoza-Keith
Denecia Mathison-Millette
Cecil Frederick

Alicia Wells-Birch

Judy Ramcharan

Atheline Valentine-Alexander
Allan Lee

Beverly Best

Ulan Sanderson

Joanne Superville

Ravi Deonarine

Wesley Jaglal

Arnold Mohan

Jeremy Maraj
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Trevor Garcia
Michael Edghill
Hayden Rudolfo
Dennis Nimblett
Larry Bachansingh
Lois Liverpool
Jeffrey Phillips
Valentine Frank
Albert Al Jmayel
Hamlet Sirju
Anthony Wilson-Maughn
Leetha Baptiste
Norman Salandy
Vernon Nelson
Michelle Clarke
Anthony Beharry
Balgobin Gajadhar
Christine Quan-Kep
Asha Gonzales
Carol Ann Pierre
Elizabeth Ribeiro
Kenwyne James
Eric James
Peter Maturine
Margaret Sandy-Smith
Andre Samuel
Rupert Songui
Michael Harrilal
Kris Ann Moses
Nicole Dickson
Anderson Jackson
Edmund Riley
Allison Murren
Jannelle Charles
Janet Quow
Sharon Mark
Boxil Charles
Kenrick Cuffie
Marlene Imamshah
Philippa Hope
Cheryl Edwards-Gilkes
Marcia Paul-Austin
Nicollette Phillip
Nicole Hines

Andy Gour

Addanna Peruse
June Honore
Karlene Job

Sharon Nelson

Leza Samuel

Cyril Mc Alpin
Samantha Stanislaus
Amery Rauseo
Lystra Baptiste
Arturo Rauseo
Glenn Gonzales
Warren Bruce

llitty Mollino

Elisha Ramdass
Susan Jachdeo
Manoj Rambadan
Waheeda Khan
Vernie Mitchell
Mahadeo Ramcharan
Victor Copeland
Patricia Rock

Donna Martin
Gregory Wilson
Stacy Bhagwansingh
Eric Carty

Sisnarine Maharaj
Ravi Lakhan

Lisa Mohammed
Dev Ramjattan

Keith Cumberbatch
Allison Diaz-Lewis
Sita Mykoo

Allan Sun

Pamela Solano

Beryl Providence
Salome Barton
Umella Blackman-Denoon
Norris Lovelace
Seeta Kissoonlall
Krishinday Ramsamuge
Michelle Montoute
Alicia Charles

Elias Mitchell
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TATII

Bryan Pedro Maureen Isaac
Vintra Mahabir

David Stephens

Tonya Marhue-Maraj
Subathira Aryaduray
Raksh Hosein

Brendon Gray

Kidsingh Powder
Christopher Lyons
Dawn Marcelle

Ricardo Duke

Stephen Street

David Charles

Esla Maunday

George Tobias
Florence Stenson

Carl James

Christine Paul

Kenny Williams

Clyde Ramsey

Sharon Ramrattan
J.Mohess & Co. Limited
Gale Ann Merrick
Russell Bhola
Mary-Lou Chung

Gem Saunders-Le Maitre

BRITISH AMERICAN

Cyril Trevor Murray
Patricia Cadiz

Inga Anthony
Seukaran Sookhoo
Gloria Seucharan
Mulchan Basdeo
Hardeo Seukumar
Babita Gosine

Eartha Joy Mohammed
Deborah Thomas-Rennie
Raynatha Hercules
Dianne Maharaj
Zanamoon Khan

Sian Manchan

Ruth Suraj

Sharon Mohamed-Ali
Suzan Martin

Nicole Reis

Keith Charles
Bernadine Williams-Groome
Walter Stewart

Indrani Avatar

Setara Balroop

Deon Gunpat

Nansa Balroop-Sammy
Latchman Ramsankar
Trevor Ramsingh
Curtis Adams

Withfield Weekes

Sally Bhim
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IMPORTANT NOTES
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