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The President’s

To our Valued Members and
Stakeholders,

As we approach a New Year with
all the joy, excitement and
anticipation that is part of
tradition, 1 am delighted to extend
New Year’s Day greetings to all
of our members and stakeholders.

As President of TTAIFA | must
say that your support during the
year 2011 has helped us on the
journey to fulfill our mission of
being the catalyst for industry
change.

TTAI FA" s First

Annual We

ISSUE 1

December2011

Corner

We pledge to work closer with you as we seek
to transform the industry..

We thank you for your support
and endorsement of our efforts
and we pledge to work even
more closely with you as we
seek to transform the Insurance
Industry in  Trinidad and
Tobago.

Let us be ever mindful of the
spirit of caring, sharing, love
and generosity that the
Christmas season brought to
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the fore as we seek to improve the
quality of the service delivery
throughout our industry and
country.

I wish you a very happy and

prosperous 2012. Be filled with
peace, joy and productivity.

Happy New Year!

ALICIA BIRCH
PRESIDENT
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Seven food hampers were prepared for various families and they are very grateful and appreciatioewhat was donated.

This was a memorable experience and we thank you for captng what Christmas is truly about.



Helping you achieve
Your professional goals

TO BE THE FOREMOST AND TRUSTED PROVIDER OF PROFESSIONAL

SERVICES FOR THE INSURANCE AND FINANCIAL SECTOR

Why TTAIFA? It’s a question
that even the most loyal member
has debated.

Fortunately, the answer is easy as
it is embedded in the history of
the Association and echoed in the
vision and mission statement.

Over five decades ago, a group of
sales persons made a discovery;
professional development.

Today this concept remains the
driving force behind TTAIFA
and although we have seen
changes to how we get there;
there is no doubt that the
Association is committed to the
cause.

Our business is charged with
addressing ever-increasing demands;
adopting evidence-based practices,
meeting adequate yearly production
goals, managing the requirements of
Regulators and remaining current on
the increasing amount of changes in
the economy.

This is where the Association fits in.
TTAIFA recognizes that high-quality
professional development strategies
are essential to our membership; the
days of the 6 peddl i n ge
diminishing.

We exist in an ever evolving
environment and TTAIFA is now
moving toward more effective and
engaging professional development
systems.
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Research and experience help us
recognize that our members, who are
committed to professional growth,
deepen their knowledge content, sales
skills and passion for sales and the
industry.

Collaborative and sustained efforts
with CARAIFA, The American
College and LIMRA assist us in
meeting your development goals.

Consistent analysis of Moderator and
student performance leads us through
systematic review and changes to
avoid gaps and overlaps which can
diminish performance.

As 2011 draws to a close, we urge
you to consider all that TTAIFA
represents and ask that you include as
a New Year’s resolution how you can
contribute to the Association and the
Insurance Industry.

If you are new to selling, or if you are a seasoned sales professional, this
book is written for you, it will connect you to, or remind you of what is
great about the profession of selling, help you cultivate more lifelong
relationships and generate more personal satisfaction i which ultimately
will lead to more income! It will help you become a professional seller i
the noblest of all the professions you could engage in!

The Philosophy of Sales Success
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CONGRATULATIONS TO OUR 2011 GRADUATES
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Marc Aanensen Wayne K Jordan Anil Beepath Gregg Mannette Karl Crooks
Michael Acevero Martin Lashley Sandie Bhagwandeen Andy Matamora Anna Dyer

Don Ali Lisle Lewis June Ann Brandt Marlon Mc Pherson Louis Mc Mayo
Dave Beharry Wayne Lezama Josianne Bovell Lurtan Patterson Anthony Moore
Hayden Borrell Anslem Lochan Nicole Carter Denise Richardson Lily Moniz

Nalini Coeppicus
Sean David
Garvin Garraway
Simon Harrilal
Chrishna John
Peter Joseph John

Ilvan Mark
Wayne Mohammed

Sandra Moore-Williams

Rishi Ramdeen
Rhonda Ramsahai

Susan Romano-Davis

Nicole Garcia
Alloysius Gonzales
Catherine Jardine
Linda John

Dayron Khan
Shivan Maharaj
Judith Vire

Dominic Romain
Sharon Sinanan
Sherry Ann Smith
Mrinalini Supersad
Gillian Thompson
Norva Welch
Alafia Whiskey

Ria Murray-Payne
Claudette Pustam
Holass Ramchand
Wayne Rivers
Alicia Singh
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Sit back and relax as we take some time to reflect on some of our major 2011 events.

The year kicked off with the Annual General Meeting where we saw changes to the Board of Directors, most notable was the
induction of all female Presidents!

Following was the Awards Function themed “We Salute You” where we honored our Top Performers, Moderators and
Students and had four Industry Stalwarts inducted into the Hall of Fame.

The annual East Chapter Goes Green and North Chapter’s Agents Who Can Cook proved to be better than before; more
participants, more funds raised for various causes and much more publicity. Thanks to Chapter Leads, Committee Heads
and Committee Members who were all instrumental in their efforts.

Our first ever Dancing with the Stars gave members an opportunity to demonstrate their skills on the dance floor under the
moonlight.

And let’s not forget the South Chapter’s social event which joined in with the United Nation’s 2011 Tribute to persons of
African descent. On showcase was a wealth of African heritage; food, fashion, music along with tribute to outstanding
community Leads.

What better way to end the year than on a charitable note? The first annual fiwe Care Food Drived helped to put some hope
in the hearts of seven families throughout Trinidad as they benefited from donations made by you, our Members.

We do hope that the word got out on all the exciting and wonderful social events that TTAIFA held! Be sure to circle your
calendars for 2012. The dates of upcoming events will be posted on our website; www.ttaifa.com and featured on the second
issue of the In The Loop in March 2012.
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http://www.ttaifa.com/

